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The Burj Khalifa, Dubai, UAE.

As one of the leading building material manufacturers, the ARDEX Group 
is represented in over 100 countries. 

ARDEX GROUP 
AT A GLANCE:
1949 Founded 

1966 ABA Launched in Australia

3,000+ Employees 

36+ Production Facilities 

53+ Subsidiaries
Production/ Warehousing 
Warehousing only

17+
successful 

brands

20+ 
product 

categories

ARDEX system solutions have been making buildings better all over the 
world. From the Burj Khalifa in Dubai, the London Olympic Aquatic Centre, 
the Sydney Opera House and commercial and residential projects big 
and small. ARDEX systems provide reliability and support that are always 
tailored to the specific requirements of the project.  

Strong growth and intelligent acquisitions in foreign and local markets 
enables the ARDEX Group to draw from a global pool of resources. This 
allows ARDEX to ultimately supply complete system solutions which include 
market leading, high quality products and services to its valued customers. 

For more than 70 years, ARDEX has been the quality 
leader for an entire industry, offering engineered 
products and systems in the areas of:  floor levelling 
and adhesives, tile and natural stone systems, sheet 
and liquid applied waterproofing membranes, general 
construction and decorative surfaces.

800+ 
Technical & 

Service Personnel
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SYSTEM ARDEX WARRANTY

TECHNICAL SUPPORT

ARDEX is committed to developing products that are easy to use 
and offer high performance. ARDEX products are designed to 
work together for total reliability and performance. Each product 
is the careful result of research and development combining 
the input of contractors, specifiers and installers to ensure 
absolute product compatibility backed by a guarantee. This is 
System ARDEX. 

ARDEX Australia prides itself on the extent of its warranty  
cover that provides peace of mind to owners and builders.  
The value of a manufacturer’s product warranty or guarantee 
varies enormously and its value cannot be judged by the period  
it is valid for, but by what it covers during the period.   

The ARDEX Australia Warranty covers the: 
• Repair or replacement of the product PLUS;
• Costs of re-installation of the product PLUS;
• �Costs of replacement of any immediate covering  

such as tiles or carpet.

All ARDEX products are covered by this Warranty; however,  
ARDEX can also provide on-request System ARDEX Warranties 
and Extended Warranties to ensure that all projects have the 
assurance they require.  

ARDEX products are backed by a team of Technical Support 
Specialists and Field Professionals dedicated to one goal – 
eliminating guesswork, improving onsite efficiencies and taking 
risk out of product and system installation.

ARDEX is committed to providing the highest level of 
technical support – from product training to customised  
system recommendations.  
ARDEX have a dedicated team of technical experts to help you  
at any stage with:
• System recommendations
• Onsite assistance and demonstrations
• Complaint investigation

SYSTEMS

TILE & STONE WATERPROOFING FLOORING GENERAL 
CONSTRUCTION

DECORATIVE 
SURFACES



4

CRACK REPAIR 
 & INJECTION

GREEN ROOF SYSTEMS

WELDTEC  
SHEET MEMBRANES

MEMBRANES FOR PLANTER  
BOXES AND BASEMENTS

As a longstanding partner to trade, we know the practical requirements 
first-hand. Our vast experience with materials and working methods and 
our constant dialogue with customers in the skilled trades are our most 
important source of inspiration. We draw on this to develop product 
systems that command respect in the market place. Our systems are 
optimally matched and extremely cost-effective thanks to their ease  
and speed of processing and high coverage.

LIQUID & SHEET 
UNDERTILE MEMBRANES 

FOR POOLS

TILE ADHESIVES & GROUTS 
FOR POOLS



ARDEX COMPLETE SOLUTIONS

POLISHED CONCRETE

BELOW GRADE TANKING 
FOR LIFT PITS

UV STABLE 
TRAFFICABLE COATINGS

TILE ADHESIVES & GROUTS 
FOR INTERNAL WET AREAS

AFTERCARE 
CLEANERS & SEALERS

FLOOR LEVELLING 
& SMOOTHING

MOISTURE CONTROL

FLOORING ADHESIVES

LIQUID & SHEET 
UNDERTILE MEMBRANES 

FOR INTERNAL WET AREAS
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ARDEX COMPLETE SOLUTIONS

LIQUID & SHEET BALCONY 
& DECK SYSTEMS

FAÇADE MEMBRANES

INTERNAL/EXTERNAL 
TILE ADHESIVES & GROUTS

CONSTRUCTION 
GROUTS & SEALANTS

ENGINEERED SCREEDS

REPAIR MORTARS
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SWIMMING POOL

Waterproo�ng
Membrane

GroutMoisture
Barrier

Screed

Patching

Silicone

Tile
Adhesive

Concrete
Substrate
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SWIMMING POOL

GREEN ROOF

Concrete
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Insulation
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Growing
Medium
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Geotextile

Drainage
Cell
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Facade 
Coating
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BALCONY SYSTEM

Tile 
Adhesive

Undertile 
Sheet 

Membrane

Drainage 
Mat

Sealer
Grout

Screed

Tiles

ARDEX COMPLETE SOLUTIONS



9

BATHROOM

Tile
Adhesive

Screed

Primer

Waterproo�ng
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LIVING

ARDEX COMPLETE SOLUTIONS

*Demonstrated systems are for illustrative purposes only. Visit www.ardexaustralia.com for complete ARDEX System Solutions.

*
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ARDEX Australia provides system solutions to create perfect substrates for floors and wet areas in healthcare facilities.  
As an industry leading, local manufacturer of cementitious floor levelling products, waterproofing membranes, moisture 
barriers and even water-based adhesives. 

The ARDEX solution dramatically reduces the need for thick sand/cement screeds, lengthy drying times, and most of all, 
eliminates multiple safety hazards, crucial to any healthcare facility. 

PROJECT SOLUTIONS

Complete system solutions for multiple bathrooms, wet areas, balconies, tile installation, flooring and more.  
ARDEX systems are specified based on specific project conditions and requirements. ARDEX systems offer speed 
of installation, a professional finish and a warranted project and are featured on some of Australia’s largest residential 
projects such as the Q1 Tower on the Gold Coast.   

HEALTH CARE

Over 
10,000m2

ARDEX 
floor levelling and 
moisture barriers.

526 
Apartments
with ARDEX 
floor levelling and 
tiling products.

MULTI-RESIDENTIAL

Gold Coast University Hospital,  
QLD, Australia

Q1 Building, 
QLD, Australia
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ARDEX Australia has a proven track record in providing systems that cater to the requirements of some of the most 
complex situations. From water parks to olympic pools, complete system solutions from substrate preparation, 
waterproofing and the installation of finished surfaces or coverings, ARDEX can provide customised specifications. 
This ensures leisure facilities are enjoyed and stand the test of time. 

ARDEX solutions are frequently used in the construction of complex retail and commercial developments. Whether it is 
a rapid setting system for fast turnaround, commercial strength adhesives and grouts for high traffic areas or uncoupling 
systems for retail environments. When contractors, builders or architects need help in assessing a situation or in selecting 
optimal systems, ARDEX support comes into play and the team is frequently on hand to provide around-the-clock,  
on-site advice for time-critical projects.  

COMMERCIAL / RETAIL

LEISURE

Pinjah Water 
Park Artwork
ARDEX waterproofing 
membranes, tile adhesive 
and epoxy grout for 
intricate mosaic work.

2,600m2

with ARDEX 
floor levelling and 
tiling products.

Elizabeth Quay, 
WA, Australia

Newcastle Airport, 
NSW, Australia
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24/7 RESOURCESRESOURCES

The ARDEX Specification Tool provides on-demand system solutions for waterproofing, 
flooring, remedial or tiling scenarios. Simply answer project specific questions and  
a complete system recommendation, including products andapplication methods,  
are provided for immediate download.

ON-DEMAND SPECIFICATION TOOL

This selector takes the guesswork out of choosing the best tile adhesive 
based on tile types and project substrates. 

TILE ADHESIVE SELECTOR

Visualise how ARDEX grouts match up to the colours of your chosen tiles 
by using the ARDEX online grout colour selector.

GROUT COLOUR SELECTOR

Never be caught short again. Find out the amount of material you will 
need for your project by using the instant online product calculator.

PRODUCT CALCULATORS

From quick reference specification sheets, to product information papers 
and technical bulletins, ARDEX has a range of online resources designed 
to help you, no matter the size of the project.

RESOURCES
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The building industry, like any other, requires on-going 
training to keep up with the changes in legislation/ 
standards and materials (tiles, concrete, substrates 
etc). ARDEX offers training for applicators as well as 
distributors and retailers of ARDEX product.  
The idea of the ARDEXacademy is to permanently  
share knowledge and expertise with customers.

Training is carried out by an ARDEX team of technical 
experts who have extensive knowledge and practical 
experience of the tiling, flooring, waterproofing and 
general construction industry. There are many courses 
available that can be booked via the ARDEX Australia 
website, including: 

• �ARDEX Undertile Liquid Waterproofing  
Accreditation Training 

• ARDEX Floor Levelling Training

• ARDEX Undertile Butynol Installation Training

• ARDEX Epoxy Grout Training

• ARDEX Retail Tile Training

• Training with TAFE NSW

ARDEXACADEMY

ARDEX is a certified provider by the Australian  
Institute of Architects for CPD training. ARDEX regularly 
holds CPD training allowing attendees to earn refuel 
points whilst learning valuable insights on key areas  
of interest. 

CPD TRAINING

TRAINING
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ARDEX CORE CATEGORIES

CHOOSE YOUR SOLUTION

WATERPROOFING

TILING SYSTEMS

ARDEX offers a complete product offering, enabling customers 
to choose the right product based on their specific needs.  
From entry level products and workhorses through to benchmark  
premium products, solutions for all price and performance  
requirements are available.

For a complete building envelope solution to waterproofing and roofing membranes, ARDEX is your best choice.  
ARDEX waterproofing solutions are highly application specific. From basement waterproofing to façade membranes to  
green roofs to ARDEX WeldTec range of membranes, which represent the latest in waterproofing sheet technology roofing  
membranes, ARDEX have a range of liquid and sheet membranes to stand the test of time – and moisture. Non-failure in 
these areas, even under extreme conditions, is critical, which is why so many professionals rely on ARDEX.

ARDEX provides intelligent and trusted system solutions for every aspect of tiling, from mosaic to large format tiling. For tile 
and natural stone installations – indoors and outdoors – domestic and commercial projects, ARDEX tile and stone installation 
systems include products for levelling and preparing difficult substrates, under tile waterproofing, tile adhesives, cement and 
epoxy grouts, silicones, sealers and cleaners.
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DECORATIVE SURFACES

GENERAL CONSTRUCTION SYSTEMS

FLOORING SYSTEMS

The ARDEX Concrete Repair Range uses high strength, rapid setting systems to repair concrete damage from hairline 
cracks right through to structural repairs. Offering a complete range of products including self-priming, anti-corrosive  
patch mortars, a high-flow micro concrete, sacrificial zinc anodes, primers, joint sealants, render, façade membrane  
coatings and more, these products are ideal for repairing holes, spalls and cracks in concrete, in internal and external  
situations as well as areas where heavy-duty vehicle traffic is anticipated. Once cured, the repaired area will reinstate  
the integrity of the concrete, guaranteeing a long-lasting and durable concrete repair solution. 

ARDEX Australia supplies a range of highly engineered decorative surfaces to provide you with various design options such 
as thin polished concrete floors, off form concrete walls, concrete resurfacing and coloured concrete finishes. Whether used 
for home design or commercial projects, ARDEX Australia provides decorative solutions which are used to open up a wealth 
of exclusive design options.

From the creators of ARDIT self levelling compounds, ARDEX Australia manufacture a range of high performing screeds, 
repair mortars, primers, moisture barriers, smoothing compounds, patching compounds, self levelling compounds and 
flooring adhesives for the installation of vinyl flooring, LVT, carpet, linoleum and timber flooring. Through the “Choose your 
solution” range, ARDEX Australia provides solutions for a wide variety of substrates and situations.
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TILING

Tile Adhesives

Ready Mixed Adhesives

Flexible Adhesives

Tile Adhesives

Rapid Technology

Rapid Setting Adhesives

Two Part Adhesives

Tile Adhesive Additives

Natural Stone Adhesives

Grouts and Silicones

Epoxy Grouts

Commercial Grouts

Cement Based Grouts

Silicone Sealants

Grout Improver Additives

Silicone Smoothing Agents

After Care

Sealers

Cleaners

Problem Solvers

Surface Preparation

Primers

Screeds

Self-Levelling Cements

Decoupling Systems

Crack Isolation Systems

Concrete Repair

Undertile Waterproofing

Moisture Barriers

Liquid Membranes

Sheet Membranes

WeldTec Undertile Butynol®

External Balcony Systems

Tools
Mixing and Application Tools

Tile Alignment Systems

GENERAL CONSTRUCTION

Concrete Repair Mortars

Concrete Repair Mortars

Rapid Setting Repair Mortars

Fairing Coats

Zinc-rich Primer

Sacrificial Zinc Anodes

Micro Concrete

Construction Grouts Construction Grouts

Construction Sealants

Polyurethane Sealants

MS Sealants

Polyurea Sealants

Crack Repair & Injection

Carbon-Fibre Concrete Crack Lock

Acrylic Adhesives

Epoxy Adhesives

Epoxy Injection Resins

Hybrid Polyurethane Repair

T-Port Injection System

DECORATIVE SURFACES

Polished Concrete Finishes Polished Concrete Topping

Engineered Cementitious Finishes

Floor Finishes

Wall Finishes

Ceiling Finishes

ARDEX RANGE LISTING

Visit www.ardexaustralia.com to access the full range of ARDEX System Solutions.
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WATERPROOFING

Preparatory Products & Primers

Polymer Primer & Additives

Water-based Primers

Solvent-based Primers

Bituminous Primers

Seam Primers

Pourable Sealers

Undertile Waterproofing

Moisture Barriers

Liquid Membranes

Sheet Membranes

WeldTec Undertile Butynol®

External Façade Membranes
Elastomeric Coatings

Anti-Carbonation Membrane

Below Grade Tanking Pre-applied Tanking Membrane

Butynol & WeldTec
Butynol Roofing & Tanking

WeldTec Roofing Membrane

TPO TPO Roofing Membranes

External Roof & Deck Waterproofing

UV-Stable Coatings

Trafficable Membranes & Coatings

Torch-applied Membranes

Liquid Membranes

WeldTec Membranes

Roof Tile Pointing Tile Pointing

Waterproofing Accessories

Flashing Tapes

Detail Tapes

Roofing Sealants

Drains, Scuppers, Droppers

Geo-textiles

Drainage Systems

Swellable Rubber Joints

FLOORING

Subfloor Preparation

Screeds

Repair Mortars

Patching Mortars

Moisture Control
Waterproofing Membranes

Moisture Barriers

Primers, Bonding agents and additives
Primers

Green Slab Seal

Levelling and Smoothing

Self-Levelling Compounds

Fibre Reinforced Compounds

Ardurapid Technology Curing Compounds

Chemical Hydration Curing Compounds

Smoothing Compounds

Bulkfill Compound

Wear Surfaces

External Levelling

Flooring Adhesives

Vinyl Adhesives

Carpet Adhesives

Linoleum Adhesive

Outdoor Grass Adhesive

LVT Adhesives

Heavy Duty Adhesive
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ARDEX AUSTRALIA PTY LTD
7/20 Powers Road
Seven Hills NSW 2147
1300 788 780
technicalservices@ardexaustralia.com
www.ardexaustralia.com

TOLL FREE TECHNICAL SERVICES
1800 224 070 


