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RAINING EXC

Welcome to

ARDEX New Zealand's Warranty Portal
ARDEX New Zealand Limited

156 | k this page 56 you can acoess the Warranty Portal in the future
ELLLLET]
] h atly enhanced security and a new look! If there are any issues, contact us at
training@ardexnz_com

STEP 1:

Access your dashboard by clicking on your company's
unique Warranty Portal Link (emailed to you). Please
check your SPAM box if you cannot find It.
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STEP 2:

Click Create Warranty.
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STEP 3:

Select the Warranty Type.

If the warranty you are wanting to apply for does not show up, this
means you don't currently have any installers trained for that warranty

type.
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STEP 4:

Select the Installer.

** If the installer is not listed, they have not had the training to
apply product pertaining to the Warranty Type or it has expired.
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STEP 5:

Fill in the required fields highlighted yellow. Builder and
batch number are not mandatory fields but please fill in if you
can (batch number can be found on your purchased product).
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STEP 6:

Above is an example of a completed warranty. Click
Save. You should receive a green pop up In the top
right corner with "Warranty Saved™
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STEP 7:

Once you have saved your warranty, click Dashboard on top
left corner.
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STEP 8:

Click the red PDF link to download your Workmanship Warranty and
Material Warranty. The Workmanship Warranty will appear straight away
but the Material Warranty may take a few minutes to process.
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Applicator Workmanship Warranty
Warranty Number: |D 16/05/2021 Date of Installation: 16-May-2021
Building Address: 123 Anonymeus Sireet, Happyville, Auckland 1234
Company: Ardex New Zealand Limited (“the Applicator®)
Address: 15 Alfred Street, Onehunga, Auckland 1061
Phone: 03 373 6900
Product Type and Use: ARDEX WPM 163, Bathroom
Area Laid: 50.00 SquareMetres

Subject to the conditions appearing below, the Applicator warrants its workmanship as follows:
a. All membrane products (the “Materials™) are laid and installed in compliance with the manufacturer’s iNstructions:

and

b. For a period of (2] years from the date of installation, the Workmanship on the Materials by the Applicator shall

maintain a waterproof barrier to the area treated.
This Warranty shall be subject to the conditions which follow:

1. This Warranty is limited to the workmanship undertaken by the Applicator and shall in no way bind the manufacturer
of the Materials laid and installed by the Applicator

2. The Applicator’s liability, and the liability of its employees, shall be limited to the Applicator making good at its
expense any defect in the workmanship which permits the entryfescape of water, The Applicator, and its employees,
shall have no further liability or responsibility for any direct, indirect or consequential injury, loss or damage
whatsoever and howsoever arisingany loss of profits or loss of revenue or other economic loss or for any special,
indirect, incidental, consequential damage, 1055 or injury of any kind including but nat limited to. damages to the
structure or its contents arising under any theory of law whatsoever

3, Witheut limiting the generality of clause 2 above, this Warranty shall not apply te any alleged defective workmanship
that is;

a. Due directly or indirectly to any cause such as [without limiting the generality of this exclusion) governmental
or environmental interference, wars, lock-outs, delays, acts of Ged, fire, earthquake, flood, hail, lightning,
hurricane, ternade or windstorm or any other cause beyond the reasonable contrel of the Applicator;: or

. Caused by the act, omission, default or representation of any party other than the Applicator, its servants or
agents and in particular the work of any other tradesman and damage from persons not authorised by the
Applicater to have access to or be employed in the repair, maintenance or alteration of the application during
the warranty period; or
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WARRANTY CREATION COMPLETED!

To re-download your Warranty, simply head back

to your dashboard at any time.





